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Mobile Solutions Suite

/The Bell Techlogix Difference -

Bell Techlogix has over 25 years of experience in
delivering IT Technology, Lifecycle Support and
Service Desk Solutions. Our commitment to clients is
evidenced by the fact that we currently manage over
500,000 IT assets. Bell leverages this experience to
offer a full lifecycle of services to support mobile
devices and applications. Our Mobile Solution Suite
assists IT Executives in better defining their
environment and planning for future growth, while
ensuring the optimized delivery of mobile services.

Competing in a Mobile World...

The emerging challenge for organizations is
how to enable users to take full advantage of mobile
technologies, while managing the significant
complexity, costs and risks that can be created by a
mobile workforce. Bell helps its clients to balance
enablement and management in an effort to optimize
the value of their mobile investment.

Our Mobile Solutions Deliver...

v" Reduced TCO through enhanced supplier,
carrier and end-user management;

v" Increased speed of access to information;

v" Ability to access, monitor, update and control
all devices deployed in the field;

v" Improved end-user service levels and
productivity;

v" A more secure mobile environment;

v" Powerful applications that improve business
processes.

Mobile Enablement delivers Increased Productivity

Bell enables mobile workers by making the procurement and use
of mobile devices easy and efficient. Bell enables management by
providing the expertise and tools to define and enforce mobile
policies and Bell enables Executives by impacting bottom line
results.

e  Procurement and Deployment
e Policy Development and Enforcement
e Server and End-user Administration

Mobile Optimization delivers Real Cost Savings

Bell delivers meaningful savings, often as much as $160 per user in
year one alone. We help clients manage their mobile devices,
wireless carriers and wireless plans. Our advanced tools remotely
interface directly with devices in the field to assist in deployments,
enforcement of policies and remotely locating and/or wiping lost
devices.

e  Wireless Expense Optimization
e Asset Management
e  Mobile Device Management

Mobile Support delivers Improved Service Levels

Leveraging our world-class 24x7x365 Contact Center, Bell offers a
full suite of services to assist clients in deploying and maintaining
their mobile platforms. With expertise across an array of mobile
technologies, Bell excels at handling single or multiple vendor
implementations. We drive productivity by improving service
levels, increasing availability and reducing downtime through our
Mobile Support Solutions:

e  Mobile Service Desk — Self Service, Tier 1 and Tier 2
e  Mobile repair and Depot Services
e Refresh / Retire / Recycle

To RECEIVE A NO-OBLIGATION ASSESSMENT OF YOUR CURRENT
MOBILE ENVIRONMENT, CONTACT OUR MOBILE SOLUTIONS HOTLINE:

1- 888-475-0420

Or visit us at: www.belltechlogix.com
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