
 

Mobile Solutions Suite 

The Bell Techlogix Difference 
 

Bell Techlogix has over 25 years of experience in delivering 
IT Technology Solutions.  Our certifications and broad 
experience include Apple, Dell, EnterMo, HP, IBM, 
Intermec, Microsoft, RIM, Sprint, Symbol and other 
industry leaders. Our core team of subject matter experts 
currently carries over 450 industry certifications. This 
combination of experience and expertise allows us to 
deliver complete IT and Mobile Solutions on-time and on-
budget. Our commitment to our clients is evidenced by the 
fact that we currently manage over 500,000 IT assets. Our 
Mobile Solution Suite assists IT Executives in better 
defining their environment and planning for future growth 
while ensuring the optimized delivery of Mobile services. 

 
Business Challenge 
 

Mobile and wireless devices are everywhere. Nearly every 
business uses some form of mobile or wireless technology 
to help keep their workforce agile, and effective. However, 
with the increasing proliferation of mobile and wireless 
devices in the modern workplace comes the challenge of 
managing, securing and supporting a diverse new array of 
assets - among them PDAs, smartphones, laptops, and 
non-traditional handheld devices.  
 
The real challenge for organizations is how to enable users 
to take full advantage of this emerging technology, while 
managing the significant complexity, costs and risks that 
can be created by a mobile workforce. The ultimate goal is 
to balance enablement and management in an effort to 
optimize the value of your mobile investment. 
 

Our Mobile Solutions Suite provides the following: 

 Reduced TCO and improved ROI through  more 
efficient supplier management; 

 Increased speed of access to information; 

 Improved end-user service levels and productivity; 

 A more secure mobile environment; 

 Applications that will improve your business. 

Managing Mobility delivers Real Time Cost Savings 
 

Bell delivers meaningful savings, often as much as $ 200 per 
user in year one.  It’s never been so easy:  we find the 
savings, confirm them, consult with you and then work with 
your providers to deliver the savings to you through our 
Mobile Service Management: 
 

 Wireless Expense Optimization 
 Wireless Service Support 
 End-user Administration 

 
 

Supporting Mobility delivers Improved Productivity 
 

Leveraging our world-class 24x7x365 Contact Center, Bell 
offers a full suite of services to assist clients in deploying and 
maintaining their mobile platforms.  With expertise across an 
array of mobile technologies, Bell excels at handling single or 
multiple vendor implementations.  We drive productivity by 
improving service levels, increasing availability and reducing 
downtime through our Mobile Device Support Solutions: 
 

 Mobile Service Desk 
 Mobile Application Field Support 
 Mobile Device Depot Services  

 
 

Leveraging Mobility delivers Bottom Line Results 
 

The true power of mobility lies in implementing applications 
and technologies that allow mobile workers instant access to 
the information required to perform their jobs.  Bell helps 
you to understand how to empower your mobile workers 
through existing and emerging Mobile Applications:  
 

 Computing and Handheld Solutions 
 Mobile Broadband Solutions 
 Professional Services 

 
Bell can begin assisting you today by executing a high-level 
assessment to help you better understand your current 
mobile environment.   
 
 

It’s our business to help you improve yours! 

www.belltechlogix.com 
8888 Keystone Crossing, Suite 1700  I  Indianapolis, IN  46240  I  317.704.6000 / 866.782.2355 
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